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1. Our understanding of the Transparency Act 
The Transparency Act requires our business to conduct due diligence assessments to stop, prevent and 
mitigate negative impacts on human rights and decent working conditions. Our report shall provide 
the public with insight into the businesses key findings and actions. The report will be updated 
annually, no later than June 30th every year. 
 
Due diligence assessments shall be conducted in line with the OECD Guidelines for Multinational 
Enterprises on Human Rights, which are consistent with the UN Guiding Principles on Business and 
Human Rights (UNGP). 
 

1.1 Implementation of the Transparency Act 
The company has worked to implement the Transparency Act in line with the OECD's model for due 
diligence assessments for responsible business: 

 
 
The due diligence process is divided into six steps in the model, which must be adapted in relation to 
the individual business size, nature, context, and severity and likelihood of negative consequences. 

1. Description of our area of operation of the business 
Veolia PET Norge AS works to recycle PET bottles. Through our business, we contribute to a more 
sustainable society, lower environmental and climate impact and reduced energy consumption. In 
Norway, the PET bottles are deposited through the National Store Deposit System, and are sorted at 
Infinitum AS and then transported to us for recycling. 
 
We produce granules for use in the food industry, i.e. for rPET bottles, as well as Washed Flakes and 
Cap material for use in goods such as furniture, clothing, car parts, etc.  
 
Our finished products are distributed to our customers in Scandinavia and Europe for further 
processing. 
 

2.1 Key information 
Veolia PET Norge AS 
Org.nr. 924 421 916 
Heiasvingen 61  
1900 Fetsund, Norge 
 
No of employees: 30  
Revenue 2024: 208 MNOK 
Ownership: 100 % owned by Veolia PET Germany GmbH 
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2.2 Our Guidelines and Procedures 
 

2.2.1 Certifications and statutory schemes 

Our operation is certified according to the ISO 9001:2015 and ISO 14001:2015 Standards. We are EFSA 
Approved by the European Food Safety Authority (EU), and we are also approved according to 
RecyClass (Recycled Plastics Traceability Certificate). 
 
Veolia PET Norge is also subject to national Norwegian Industrial Safety System including an Emergency 
Plan that contains information about how Industrial Safety System is organized. 
 
We have our own procedure for handling, reporting and processing unwanted incidents, near misses 
and accidents, so that all employees and visitors to our production company are adequately cared for. 
 

2.2.2 Working conditions 

A Personnel Handbook has been established and implemented for our employees. The Personnel 
Handbook describes the general working conditions, obligations and rights for employees as well as 
for the employer.  
 
The provisions are amended in line with current legislation and internal decisions. Should there be any 
discrepancies between the provisions in the Personnel Handbook and the Norwegian legislation, the 
statutory provisions apply. The Personnel Handbook also contains our routines for Health, 
Environment and Safety (HSE). This includes, among other things, requirements in relation to work 
clothes and protective equipment (PPE), protection against bullying and discrimination, as well as 
ethical guidelines. 
 
We have our own HSE Standard that is published several places in the Office and Production Areas. All 
employees in Veolia PET Norge must be familiar with the content and comply with the requirements 
of this HSE standard. The Personnel Handbook is reviewed and updated during the annual 
Management Review. It is important to us that all employees feel that they have a safe and united 
working environment, and that everyone contributes in creating an inclusive work situation. 
 

2.2.3 Management 

We conduct an annual Management Review, which includes identifying how actual and potential 
negative consequences of the business should be handled. Based on this review, we can prevent and 
follow up on any unwanted incidents. We also conduct regular risk assessments for all our operations. 
 
Everyone who works at Veolia PET Norway are full-time employees. We also have some on-call 
temporary workers who can be contacted when needed. Agreements have been made with 
Recruitment Agencies for the recruitment of new employees and for hiring short-term employees to 
cover staff shortages during periods of illness or vacation. 

2. Our due diligence 
 

3.1 Confirmation of responsibility 
The Board has the executive responsibility to ensure that any requirements arising, is implemented, 
maintained and complied according to the Transparency Act. The Board has also the overall 
responsibility for implementing routines for handling information and ensuring compliance with these 
in Veolia PET Norway. The company has introduced guidelines for suppliers and business partners, 
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routines for handling information obligations and a plan for risk analyses and due diligence 
assessments. 
 
The Guidelines and Procedures have been introduced to specify how the company will work with 
fundamental human rights and decent working conditions, and will facilitate our continued systematic 
and efficient work with: 

- mapping, control and follow-up of internal conditions and the supply chain,  
- preparation of risk analyses and due diligence assessments, and  
- handling of access requests. 

 
The Board shall, together with the Plan Manager, update relevant Procedures and Guidelines if and 
when needed. 
 

3.2 Mapping and Identification of risks in our company 
We have mapped and assessed actual and potential negative impacts on fundamental human rights 
and decent working conditions within the company. This is addressed in our Personnel Handbook, in 
each employee's Employment Contract as well as by conducting Annual Performance Reviews with all 
employees. We have been audited by one of our customers regarding Supplier Guiding Principles and 
Human Rights Policy Assessments. This audit is carried out every 3rd year, the last time in Q1/2025. 
 
 
The areas that we have mapped and assessed in more detail are areas where we believe that, at a 
general level, there is the highest risk of negative consequences for fundamental human rights and 
decent working conditions in our industry and in our operations. 
 
The list below is not exhaustive, but is an example of areas we have mapped and conducted a due 
diligence assessment of internally (click on hyperlinks to follow the Veolia solutions):  

- Our ethical guidelines and systematic work with human rights  
- Physical and psychosocial working environment  
- Work with health, environment and safety  
- Respect for the right to join trade unions  
- Discrimination  
- Whistleblowing system  
- Forms of affiliation - permanent employment, temporary employment and use of hired labor  
- Working hours, pay and vacation 
- Anti-corruption and code of conduct 

 
Based on our mapping and investigations of actual conditions, we are of the opinion that internally at 
Veolia PET Norge we neither cause, contribute to, nor are directly linked to actual or potential negative 
consequences for fundamental human rights and decent working conditions. There is generally low 
risk in the company. 
 
Our business within the recycling of rPET, we generally consider that this is a small and transparent 
industry in Norway with little risk of negative impact on employees' working conditions when it comes 
to, for example, working hours, wages, discrimination against foreign workers and contractors, and 
violations of health, environmental and safety legislation. 
 
We are 30 employees in the company, including skilled workers, production staff, office workers and 
administrative resources. It is essential for us to have good tools and routines to comply with current 
regulations, and to reduce the risk of negative impact on employees to the greatest extent possible. 

https://www.veolia.com/en/veolia-group/who-are-we/ethics-and-values
https://veolia.whispli.com/de/ethique?locale=en#refresh
https://www.veolia.com/sites/g/files/dvc4206/files/document/2024/03/veolia-anticorruption-code-conduct-english.pdf
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We have a safety representative elected by the employees. We are affiliated with the Confederation 
of Norwegian Industry (NHO). Employees are free to join and be a member of their desired employee 
organization. This also helps to strengthen employees' rights. 
 
Furthermore, we have deviation systems for handling HSE-related deviations, and also routines and 
systems for reporting objectionable conditions in accordance with the Working Environment Act, 
Chapter 2A, which will help to uncover any negative consequences that may arise in the future. We 
have anchored our work with human rights and decent working conditions internally in our ethical 
guidelines that employees sign upon employment, and which they are obliged to comply with. 
Regarding matters such as salary, overtime pay, working hours, etc., we follow the current rules in the 
AML. All employees in 100% positions have an employment contract for 25 days of vacation per 
calendar year (30 working days for employees over 60 years of age). 
 
When hiring employees and using on-call workers, we pay the same hourly wage and supplement, 
possibly overtime, to these employees as to our own permanent employees in similar positions.  
 
The survey and assessment of the actual conditions carried out consistently shows a low risk picture 
internally in the company. No actual or potential negative consequences have been identified.  
 
It is important to us that employees are well aware of where they can contact us, and that they have 
knowledge of our routines for handling such reports. It is expected that our work with the 
aforementioned measures will contribute to reducing risk further. 
 

3.3 Mapping and identification of risks with our suppliers 
We have been working to evaluate our suppliers since 2022. From 2025 onwards, this has included an 
assessment of actual and potential negative impacts on fundamental human rights and decent working 
conditions at our suppliers. 
 
We have conducted a supplier assessment to identify areas that pose a risk of negative impacts on 
human rights and decent working conditions. This process has been based on all of our suppliers in 
2025. 
 
Veolia PET Norway currently has 28 significant suppliers, 10 of which are based abroad. In order to 
determine which suppliers we should contact for further follow-up under the Transparency Act, we 
have based our assessment on country risk, industry risk, product risk and any other known risk. 
 
Regarding the foreign suppliers, the acquisitions are of significant value and important suppliers to 
secure our value chain. At the same time, all suppliers are well-known and reputable suppliers in the 
Veolia system who have been long-term partners in PET recycling for all factories in Norway, Sweden, 
Germany and Switzerland. 
 
We have not identified any actual negative consequences or significant risk of negative consequences 
for fundamental human rights and decent working conditions. 
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3. Summary and the way forward 
The work on the Transparency Act began by mapping and assessing actual and potential negative 
consequences for fundamental human rights and decent working conditions internally within the 
company, as well as in relation to our suppliers. 
 
We have so far not identified any actual or significant risk of negative consequences for fundamental 
human rights and/or decent working conditions. 
 
Our work with the Transparency Act is an ongoing process, where we will regularly conduct due 
diligence assessments. We plan, among other things, to follow up on the improvement points after the 
internal review, as well as to follow up on responses from our suppliers. Furthermore, we will continue 
our work to increase awareness among our employees and among our suppliers about the importance 
of the Transparency Act. 
 
One of our most central tools to ensure that we do not attract unscrupulous actors is to have good 
systems and routines to uncover actual or significant risks of negative impacts on human rights and 
decent working conditions at our suppliers, so that we reduce the risk of violations of fundamental 
human rights and decent working conditions. 
 
 
 
 
 
  
 
 
 
 
 
 


